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1. Physical Books

Physical Recruiting Playbook purchases are generally final. If an item arrives damaged, defective, materially
incorrect,

or is the wrong item, contact us promptly so we can review the issue and determine whether a replacement,

correction, or refund is appropriate.

2. Review of Claims

We may request photographs, order details, or return of the item before approving a replacement or refund. Any

approved refund is generally returned to the original payment method, subject to processing timelines.

3. Complimentary or Promotional Consultations

A physical-book purchase may include access to a complimentary Strategy Consultation when a designated code or

offer applies. The consultation has no cash value and is nontransferable unless Only Us approves otherwise.

Rescheduling may be allowed when requested with reasonable notice. Missed appointments without notice are not

automatically refundable or replaceable.

4. Digital Products

If digital products or downloads are offered in the future, refund eligibility may be limited after access or download,

except where required by applicable law or where the product is materially defective.

5. Changes

Only Us may update this Refund Policy for future purchases. The version in effect at the time of purchase generally

governs that purchase.
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